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24 Hour Customer Service: US 1-833-638-2566
International Collect: 1-336-393-1111
Hilton Honors: 1-800-446-6677
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This card does not guarantee coverage. To verify benefits, view claims, or find
a provider, visit the Websites or call.
For Members: www.myuhc.com 866-649-4867

EAP Ceridian: 800-833-6660
Prescription Drugs Caremark: 888-739-7992

For Providers: www.unitedhealthcareonline.com 877-842-3210
Medical Claims: PO Box 740800, Atlanta GA 30374-0800
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For Account Information, Call 1-800-242-1616.
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Notify PennDOT if you move within 15 days. Visit us at mamv.g-.gov
or call us at 717-412-5300. TTY callers - Please dial 711 to reach us.
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Member Services/Prescription Drug Questions: Call 1-888-499-6885,
Monday-Friday 7 a.m. to 7 p.m. and Saturday from 8 a.m. to 3 p.m.

UPMC Health Plan Behavioral Health Services: 1-877-461-8610.
LifeSolutions/FSAP: 1-866-647-3432

Emergencies: Go to the nearest medical facility/provider. If admitted, hospital
must notify UPMC Health Plan.

Out-of-Area: For urgent care outside the primary service area, call Member Services
to locate a participating PHCS or MultiPlan provider. In Ohio, call 1-800-601-9208.
Pharmacist Help Desk: 1-800-396-4139

Claims Submissions: Submit to PO Box 2999, Pittsburgh, PA 15230.

Ohio SuperMed PPO Providers: Submit to PO Box 94648, Cleveland, OH 44101.
Copayments are due to providers at time of service. Member identification cards are nontransferable.

Benefits are provided by your employer through an administrative agreement with UPMC Benefit Management
Service, Inc. UPMC Health Plan is a trade name of UPMC Health Plan, Inc., and its affiliated companies.
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AAA is just a click away!

Visit AAA.com to order a customized TripTik®,
plan & reserve travel arrangements,
access automotive & insurance information
and discover the entire range of services
available to you as a AAA member.
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